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Our mission stays the same…even in a crisis.

2020 threw us some crazy curve balls. Here at UGM, we felt like we 
were in constant stop and adjust mode. Just when we’d accommodate 
one set of rules, the whole landscape changed. Quarantines. 
Lockdowns. And then there was the political unrest and protests. It was 
quite a year, but it confirmed three solid lessons: 1) We talk a lot about 
change at UGM, and we’re usually referring to change for our residents, 
but this year meant change for staff and volunteers. It was a good 

Phil Altmeyer
Executive Director

reminder that the changes we’re asking people to make require strength 
and perseverance. 2) As a nation, we have not known a lot of hardship 
in recent years. This was a hard year. It required us to lean on God, and 
that’s a good thing. 3) God showed up. He is always our solid rock. We 
can rely on Him to provide, and thanks to generous partners like you, we 
were able to provide consistent, safe, clean-and-sober shelter, along 
with love and support for people experiencing homelessness.
 I hope the following pages will be an encouragement to you as you 
see the impact you are making. Thank you for your partnership!



Partnering with the Inland Northwest...

“I want to thank the UGM for everything they’ve 
done for me…I just appreciate, when you need this 

kind of space, it’s available.”
– Ken, Men’s Shelter
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21,778
donors

62,053
donations

705
Impact Partners

135
Legacy givers

“I’m a giver now, and I’m going to be a giver after I’m gone. 
It makes me feel very good to know that it’s going to an 

organization that I know will do well with it.” 
– Pat Holmstead

Partnering with the Inland Northwest...
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Your Donation
The Union Gospel Mission operates 100% free of 
government funding. You make it possible for us to
care for those in need. Thank you!

Expenses

88% Program Services

6% Administration

6% Fundraising

Revenue
48% Individual Contributions

46% Contributed Goods*

4% Enterprises

2% Other

*Includes food, clothing, furniture, 
vehicles and household goods.



880
TOTAL VOLUNTEERS

310
short term

570
High-Impact

66,208
TOTAL HOURS

“I’m retired, and I’m not good at sitting. 
I wanted to see what more I could do.”

– John Battista, UGM Volunteer

Partnering with the Inland Northwest...
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...to reach the poor...

“For me, I feel like this is a five-star hotel.”
– Debbie, Crisis Shelter Resident
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224,742
total meals served

108,414
total nights of shelter

2,727
medical visits

341
students served 

through UGM
Youth Outreach

“All kids, I have a passion for. 
Especially kids who just need a 

positive influence in their lives....
Sometimes they don’t get it at 

home. I think it’s a great way to 
reach out to kids who need a little 
extra encouragement in their lives 

or just need to feel like they’re 
wanted or validated.”

– Rico, Student Impact Center

...to reach the poor...
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...with the love and power of the gospel...

“Ed (pictured here) has helped many men walk 
out of darkness and into the marvelous light of 

freedom in Jesus Christ.”
– Ron Molina, UGM Chaplain
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93
church partners

49
chapel providers

2,416
people heard the gospel

“Before, I was learning about God—I knew 
what He was, that He existed, but it wasn’t 
personal. Now, through UGM, I’ve gotten to 

know Him. It’s actually a relationship now, and 
through that, God is helping me grow.”

–  Cody Eveland, Men’s Recovery

...with the love and power of the gospel...
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...so they may become God-dependent, contributing members of society.

“Her being at UGM has really set that foundation 
where we can heal, and I can help her heal from 

the stuff that she’s been hurt from by me.” 
– Shilo (left) birthmom to Aslan (right)
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206
residents in recovery programs

46
men

103
women

57
children

“I tucked the pain in for 40 years and 
somehow that needs to come out.”
– Ken Vansant, Men’s Recovery

...so they may become God-dependent, 

contributing members of society.
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Employment Training
Opportunity hours

9,370 
UGM Thrift Stores

1,355
UGM Motors

9,370 
Total hours worked

“I get great satisfaction in knowing
my efforts are helping people.”

– Craig, UGM Thrift Store trainee

...so they may become God-dependent, 

contributing members of society.
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143
Total business partners

6,394
Business practicum hours

189
Jobs obtained

“This is my work family. It’s not even 
a job to me. The way they welcomed 

me makes me want to do better, 
makes me want to be a better part 

of the whole machine. I’m really 
honored to get this opportunity.”

– Sarah Johnson, Women’s Recovery

...so they may become God-dependent, 

contributing members of society.
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Krystal and Harper, Women’s Recovery at Anna Ogden Hall

“If you pour yourself out for the hungry and satisfy the desire of the afflicted, then shall your 
light rise in the darkness and your gloom be as the noonday.” (Isaiah 58:10)

The lives of those experiencing homelessness in the Inland Northwest are 
changing because you’ve been putting your compassion into action. 

THANK YOU
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10.

1. ADMINISTRATIVE OFFICES,
MEN’S SHELTER & MEN’S RECOVERY
1224 E Trent Ave.
Spokane, WA  99202
509.535.8510 

2. CRISIS SHELTER FOR WOMEN 
& CHILDREN
1515 E Illinois Ave.
Spokane, WA 99207
509.535.0486
 

3. WOMEN’S RECOVERY
ANNA OGDEN HALL
2828 W Mallon Ave.
Spokane, WA 99201
509.327.7737

UGM THRIFT STORES

4. 301 W Boone Ave.
Spokane, WA 99201
509.326.3316

5. 11921 E Sprague Ave.
Spokane Valley, WA 99206
509.927.5905

6. 419 Snake River Ave.
Lewiston, ID 83501
208.298-4407

7. STUDENT IMPACT CENTER
1234 E Sprague Ave.
Spokane, WA 99202
509.534.2916

8. UGM MOTORS
7103 E Sprague Ave.
Spokane Valley, WA 99212
509.327.4357

9. UGM CAMP
6088 Martha Boardman Rd.
Ford, WA  99013
509.258.4257

10. CENTER FOR WOMEN & CHILDREN
196 W Haycraft Ave.
Coeur d’Alene, ID 83815
509.665.4673

Locations
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Association Directors
PRESIDENT Mike Drew 
1st VICE PRESIDENT Brad Crockett
2nd VICE PRESIDENT Rick Fiedler
SECRETARY Mary Edmonds
TREASURER Richard Penn
Bob Cook
Gary Darr
Dave Deters
Jim Dunn
Mike Fosbury
Mark Fox
Dan Green
Eric Green
Keith Green
Gordy Gregg
Charlie Jackson
Kristi Kinsinger
Steve Lowry
Pat Matson
Judy McGruder
Devin Mecham
Ken Miller
LaChelle Rosenbaum
Vern Scoggin
Charlie Wells
Becca White

Foundation Directors
PRESIDENT Ed Schlect
VICE PRESIDENT Dan Green
SECRETARY Herb Landis
TREASURER Vern Scoggin
Art Coffey
Kjirstin Graham
Eric Green 
Devin Mecham
James Moore
Steve Yoshihara

All in Washington – COVID-19 Relief 

Avista – COVID-19 Relief 

Cambia Health Solutions Funds of the Oregon 
Community Foundation – COVID-19 Relief 

Carl M. Hansen Foundation – Homeless Services

Elizabeth Pool Charitable Trust
– Locking Medical Cabinets, Anna Ogden Hall

Emelco Foundation
– Holiday Meals, COVID-19 Relief 

Kiwanis Club of North Spokane
– Homeless Women and Children

M. J. Murdock Charitable Trust – COVID-19 Relief 

Mountain West Bank (Glacier Bancorp)
– Homeless Services, Spokane
– Recovery Services, Center for Women & Children

Rotary – Coeur d’Alene
– Sand Therapy

Safeco Foundation
– Medical Clinic improvements

Windermere Foundation
– Renovation of Transitional Apartments
   in Coeur d’Alene

Board of Directors Grants
Received in 2020
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Online
 
 www.uniongospelmission.org

 ugminlandnorthwest, ugmthriftstores, ugmmotors

 @uniongospelmission

 @ugmspokanecda

 blog.uniongospelmission.org

Stay in touch!

Contact Us

SPOKANE OFFICE
509.535.8510
PO Box 4066
Spokane, WA 99220

COEUR D’ALENE OFFICE
208.665.4673
196 W Haycraft Ave.
Coeur d’Alene, ID 83815






