
Your donations may be used to meet the immediate needs of UGM 
guests, or they may be sold to provide funding for the ministry. 88% 

of all Thrift Store proceeds go toward shelter and recovery 
services at UGM's four shelters in Spokane and Coeur d'Alene. 

To ask a question about our guidelines, how our donations are used, or to schedule 
a free pickup, call 509.532.3815 to speak with our donations coordinator.

Thank you for supporting UGM Thrift Stores

DONATION DROP-OFF LOCATIONS

UNION GOSPEL MISSION
1224 E Trent Ave. | 509.535.8510
Donation hours: Mon-Fri 8 a.m. to 6 p.m.

UGM THRIFT STORE, DOWNTOWN
301 W Boone Ave. | 509.326.3316
Donation hours: Mon-Sat 9 a.m. to 6 p.m.

UGM THRIFT STORE, SPOKANE VALLEY
11921 E Sprague Ave. | 509.927.5905
Donation hours: Mon-Sat  9 a.m. to 6 p.m.

UGM THRIFT STORE, COEUR D’ALENE
7761 N Government Way | 208.664.2338
Donation hours: Tue-Sat 9 a.m. to 6 p.m.



Due to the growing cost of disposing of unsellable items*, please 
donate items that are clean and in good repair.

ITEMS WE DO NOT ACCEPT:

Cribs, carseats, strollers
Dishwashers

Entertainment centers
Gas-powered appliances

Hazardous materials (lighter fluid, paint thinner, paint, etc.)
Large exercise equipment (treadmills, etc.)

Large office desks/metal desks/cubicles
Pianos/organs

Photocopiers and other large office equipment
Select building materials (sinks, light fixtures, shingles, wood, etc.)

TVs older than 5 years (unless they are flat screen)

Items left to the discretion of staff:

Children's items (no stains, odors, pet hair)
Exercise equipment (must be in clean, working condition)

Large appliances (must be in clean, working condition)
Leather & cloth furniture (no cracking, tears, stains, odors, pet hair)

Mattresses (no stains, rips, odors, pet hair)
Wooden/metal/plastic furniture (no damage or repair work needed)

INDIVIDUAL STORES MAY DIFFER
On occasion, individual stores may not be able to accept certain items.
The Coeur d’Alene store cannot accept headboards and bedframes

due to space limitations. Feel free to call ahead if you have an item you 
are unsure about.

*Disposing of unsellable items costs UGM money that could be used for homeless services.

Thank you for understanding.
Your generosity is priceless.

DONATION GUIDELINES


